Villa Valentina Cookery Holidays Ltd

86b High Street, Beckenham, Kent BR3 1ED
2 +44 (0) 20 8651 2997 Email: cook@villavalentina.com

Prices Include: All tuition, accommodation, food, wines, meals, recipe folder, beverages, scheduled
excursions and organised restaurant meals. All non-participants can join in the group for
all meals and excursions.

Prices Do Not Include: = Transportation to/from Italy/France, optional or additional excursions or activities,
restaurant meals, bar drinks at Hotel locations used or Travel Insurance.

Getting There: Transfers are free to school location on the arrival and departure days for specified arrival
and departure times. Special transfers to and from our course locations outside our time-
tabled arrangements will be charged accordingly. Intercontinental travellers should
contact their own travel agent for connecting flights within Europe.
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BOOKING FORM:

TITLE: ___ FULL NAME:

ADDRESS:

TOWN: COUNTY:

POST CODE: COUNTRY:

TEL: HOME: WORK:

MOBILE:

EMAIL:

Location: Course Week required:
No. Cooking Participants: Non-participant:

Do you have any special dietary requirements:

A non-refundable deposit of £250 per person is required to secure a booking. The full amount is payable 8 weeks
before departure. (The full amount is payable if the holiday is booked within 8 weeks of the start of the course.)

I enclose a cheque/or have transferred a deposit made payable to Villa Valentina Cookery Holidays Ltd. for

£ . This booking form is your contract with us. We also accept payment by debit and credit card via
Paypal email request (a 2% surcharge will be made for credit/debit card bookings on deposit and balance payments).
Should you wish to pay by card please tick box (I and supply us with an email address for payment request.

Please read the enclosed Terms and Conditions or as found on our website as they cover our respective rights.
I agree on behalf of all the members of my/our party to be bound by the bookings conditions and confirm that I have
read and agree to the Terms and Conditions. In accordance with our booking conditions all persons must have full

travel insurance. We will need to have details of your travel insurance before you travel. If you decide not to take
out insurance you will be required to sign an insurance disclaimer form, which we will provide.

Signature: Date:

PLEASE SEND TO: ADMIN c/o 37 THE RIDGEWAY, SANDERSTEAD, SURREY CR2 OLJ U.K.



10.

11.

12.

13.

14.
15.

16.

TERMS AND CONDITIONS

THE TERMS AND CONDITIONS REFER TO VILLA VALENTINA COOKERY HOLIDAYS LTD.
(& ANY VENUES THAT MAY BE USED BY VILLA VALENTINA COOKERY HOLIDAYS LTD.)
HEREIN AFTER CALLED ‘THE COMPANY’ GIVES NOTICE THAT:-

All arrangements are made subject to the following terms and conditions and the signature on the booking
form of the client or the authorised representative signifies acceptance of and agreement to be bound by
these conditions.

A non-refundable deposit of £250 per person is payable at the time of booking which will not be accepted
without such a deposit being made. However, we will hold a provisional booking without payment for five
working days only.

The balance is payable 8 weeks prior before departure. If the balance remains unpaid at the time, the Company
reserves the right to cancel the booking and retain any deposits paid in respect thereof.

Cancellation must be made in writing to the Company and must be made by the person who signed the
booking form. Any such notice will become effective from the date of receipt by the Company.
Cancellation charges will be levied as:

e Up to 56 days prior to departure £250 payable per person
e 55-32 days prior to departure date 60% course price payable
e 31 days or less prior to departure 100% course price payable

The company cannot accept responsibility for any cancellations or effects on your course due to war, threat
of war, civil strife, industrial dispute, terrorist activity, natural or nuclear disaster, fire or adverse and
extreme weather conditions that result in the cessation of schedule activities.

The Company reserves the right to withdraw or modify at any time the arrangements advertised by the
Company. In circumstance where we are unable to provide the course booked, we will return to you all
monies paid to the Company or offer an alternative course.

We have taken all reasonable and proper steps to ensure that proper arrangements have been made for the
courses the featured: that the suppliers of the various services that will be provided are efficient, safe and
reputable. We have no direct control over the provision of services to clients’ providers.

It is your responsibility to ensure that you have the necessary insurance passports, visa and travelling
documents.

We are unable to take a booking unless you take out holiday insurance and provide us with sufficient proof
that you have adequate insurance cover before the date of departure. Insurance should cover full medical
expenses, personal baggage, personal accident, accidental loss or damage to property, third party liability,
legal expenses and emergency.

In the interest of both hygiene and safety you are advised to wear appropriate clothing, including low-heeled
non slip shoes, long sleeves and trousers or reasonable long skirts in the kitchen at all times.

We do not take responsibility for luggage lost in transit whilst the responsibility of the airline. Where
possible we will provide advice and assistance in seeking to retrieve any luggage lost. This may incur a
charge.

The accommodation advertised is a private dwelling and does not fall under local hotel regulations. The
property has third party liability for the duration of courses.

This contract is made on the terms of these booking conditions which are governed by English law and both
parties shall submit to the jurisdiction of English courts at all times.

If any client should suffer death, illness or injury while overseas arising out of activity that does not form
part of the foreign inclusive course arrangement; the Company will not take responsibility, nor will pay
compensation.

The Company is not responsible for guests’ valuables.

All courses are subject to a minimum number of bookings and we therefore reserve the right to cancel and
in this event we will return all monies, which you have paid to the Company only. The Company is not
responsible for any refund on flights due to course cancellation.

The Company accepts no responsibility for any problems arising from encounters with local insects such as
mosquitoes, or local wildlife, such as lizards. Naturally, we shall make every effort to protect our clients at
all times, given the rural setting in which they will find themselves.

Villa Valentina Cookery Holidays Ltd.,

Registered address: Wellesley House, Duke of Wellington Avenue, Royal Arsenal London SE18 6SS

Registered Number: 4787657



